
Gain access to your new portal by clicking
the button below.

Access the Portal

Find out more about changes to billing and
read our FAQs.

Knowledge Base & FAQs

Service migration update – Vonex Technology Migration Project

Dear Gary, 

We have migrated selected services to Vonex's systems, and they are now ready for configuration
in your new Customer Portal. 

So, what's next?

Performing a power cycle 
Please unplug your hardware, wait 30 seconds and plug it back in to resume making  and
receiving calls as usual.  

Introducing your new Vonex Customer Portal

24/7 access from any smart device

View and download your account

Make a payment

Update your personal details

Configure your phone settings

Setup your voicemail

Listen to, download and delete voicemail messages

Here’s some handy instructions to get you started:

Should you experience any difficult accessing the portal,
our Consumer Support Team is here to help. 

Simple reply to this email. 

Vonex <residential@vonex.com.au>
Fri 16/06/2023 5:32 PM

To:Cooperative Secretary <secretary@dte.coop>;

https://vonex.lt.acemlna.com/Prod/link-tracker?redirectUrl=aHR0cHMlM0ElMkYlMkZ2b25leGRpcmVjdC5rYXlha28uY29tJTJGYXJ0aWNsZSUyRjI2Ny1hY2Nlc3NpbmctdGhlLXZvbmV4LWN1c3RvbWVyLXBvcnRhbC1mb3ItdGhlLWZpcnN0LXRpbWU=&sig=FM37s1w7NSXhry67YJGdC7kmxSYg7SfpJJ6FbNQF2DQA&iat=1686900676&a=%7C%7C66571822%7C%7C&account=vonex%2Eactivehosted%2Ecom&email=z5dK%2FbfZkormw7BcdOK1oFB6Q3%2FnxVqcuapZm3ceesqZZg%3D%3D%3AIRhg6Yhihrb162v3lmFlVIgsZ1Xxt1He&s=75a5cf2b87d0566b67f595488fb466b7&i=1614A1936A64A11350
https://vonex.lt.acemlna.com/Prod/link-tracker?redirectUrl=aHR0cHMlM0ElMkYlMkZ2b25leGRpcmVjdC5rYXlha28uY29tJTJGc2VjdGlvbiUyRjgyLW1pZ3JhdGlvbg==&sig=86pbMFSFx8kVUdju9Yz8xCKS5BWXhKqm1WdCwKhw9V5Q&iat=1686900676&a=%7C%7C66571822%7C%7C&account=vonex%2Eactivehosted%2Ecom&email=z5dK%2FbfZkormw7BcdOK1oFB6Q3%2FnxVqcuapZm3ceesqZZg%3D%3D%3AIRhg6Yhihrb162v3lmFlVIgsZ1Xxt1He&s=75a5cf2b87d0566b67f595488fb466b7&i=1614A1936A64A11351


You may notice that some of your services have yet to appear in the Customer Portal. If this is the
case, they will appear once migrated at a later date.

Click here for answers to frequently asked questions (FAQs) and to read our terms and conditions. 

We will be back in touch shortly with an overview of the updates to billing and payments.

Best regards, 
Team Vonex

Get support
Vonex Consumer Support Team

Phone: 1300 731 048
Email: residential@vonex.com.au

Monday to Friday: 8am - 8pm AEST
Saturday & Sunday: 8am - 6pm AEST

This is an important service message. Please do not unsubscribe.

Sent to: secretary@dte.coop

Unsubscribe

Vonex, Level 6/303 Coronation Drive, Milton QLD 4064, Australia
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